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CHUC DANH: PHO GIAO SU

MEAND SO% vueeeeneneneneneenenns

(NGi dung diing & 6 nao thi danh déau vao 6 dé: =; Noi dung khéng ding thi dé trong: o)
Péi tuong dang ky: Giang vien X1 ;  Giang vién thinh giang [

Nganh: KINH TE; Chuyén nganh: MARKETING

A. THONG TIN CA NHAN

1. Ho va tén nguoi ding ky: TRAN THI BICH HANH

2. Ngay thang ndm sinh: 26/05/1984; Nam [0; Nt X ; Qudc tich: Viét Nam;

Déan toc: Kinh .; Ton gido: ...Khong..............c.ceeeie.

3. Dang vién Dang Cong san Viét Nam: [

4. Qué quan: xa/phudng, huyén/quan, tinh/thanh phd: Huyén Phic Tho, Ha Noi

5. Noi dang ky ho khau thuong trd (s6 nha, phd, phuong, quan, thanh phd hoic x4, huyeén,
tinh):

S6 nha 1, ngach 63/5/36/25 duong Lé Btc Tho, Phuong My Binh 2, quan Nam Tir Liém,
thanh phé Ha Noi

6. bia chi lién hé (ghi rd, ddy du dé lién hé duoc qua Buu dién): ...c.ovevveeeveceeeeeeeene,

S6 nha 1, ngach 63/5/36/25 duong Lé Buc Tho, Phuong My Binh 2, quan Nam Tir Liém,
thanh phé Ha Noi

bién thoai di dong: 0972834800.; E-mail: bhanh84@gmail.com
7. Qué trinh cdng tac (cbng viéc, chic vu, co quan):

Tir thang, ndm 2/2016... dén thang, nam: 6/2017  Giang vién marketing; Truong Pai hoc
Ulsan, Han Quéc
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Tur thang, nam 10/2017.. dén thang, nam: 9/2020  Giang vién chuong trinh thac si Quan
trj kinh doanh; Trudng Dai hoc Viét Nhat, Pai hoc Quéc gia Ha Noi

Tir thang, ndm: 10/2020 dén nam: 02/2021 Giam ddc chuong trinh Quan tri kinh
doanh, Phong Phét trién chuong trinh dai hoc, Trudng dai hoc FPT

Tur thang, nam: 03/2021 dén nam: Hiéntai Chu nhiém bo mdn kinh doanh, Swinburne
Vietnam, Truong dai hoc FPT

Chtrc vu hién nay: Chua nhiém bd mon kinh doanh
Chuc vu cao nhat d4 qua: cha nhiém bo mdn kinh doanh
Co quan cong tac hién nay: Swinburne Vietnam, Truong Pai hoc FPT
Dia chi co quan: sé 2, Duong Khué, phuong Mai Dich, quan Cau Gidy, Ha Noi
DIEN thOAT CO QUAN ..o.vviiiiiiic i se e ne s
Thinh giang tai co s& gido duc dai hoc (néu co):

+ Truong DPai hoc Ton Buc Théng nam 2017

+ Khoa Quéc té, Trudong Pai hoc Québc gia Ha Noi 2017 — 2019

+ Truong Dai hoc FPT 2018 — 2020

+ Truomg Pai hoc RMIT 2020-2021

+ Truong Pai hoc Vin 2023
8. DA nghi huu tir thang .......ocovoviiiic 1: 1 RS S
Noi 1am viéc sau Kni nghi At (NEU CO): vuvuvvvvicieeeeeeeeeecee e

Tén co s6 gi4o duc dai hoc noi hop ddng thinh giang 3 nam cudi (tinh dén thoi diém hét han
nop ho so):

9. Trinh d6 dao tao:

- Puoc cap bang PH ngay 19 thang 6 nam 2006; s6 van bang: C754656; nganh: Su pham
Tiéng Anh, chuyén nganh: Su pham Tiéng Anh; Noi cap bang PH (truong, nudc): Truong
DPai hoc Su pham Ha Noi

- Puoc cip bang ThS 1 ngay 24 thang 8 nim 2012, s6 vin bang: & = CH2011(41)1004;
nganh: Ngén ngit hoc Tiéng Anh, chuyén nganh: Ngon ngir hoc Tiéng Anh

Noi cap bang ThS (trudong, nudc): Truong Pai hoc Quédc gia Chungnam, Han Quéc
- Pugc cap bang ThS 2 ngay 16 thang 8 nam 2013; sb vin bang: 2 AFCH2012(41)348;
Nganh: Quan tri kinh doanh, chuyén nganh: Quan tri kinh doanh

Noi cap bang ThS (trudng, nudc): Trudng Pai hoc Ulsan, Han Quéc

- Pugc cip biang TS ngay 17 thang 02 nam 2017; sé vin bang: £ AHCH2016(2H)004.;
Nganh: Quan tri kinh doanh, chuyén nganh: Marketing
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Noi cap bang TS (truong, nudc): Truong Pai hoc Ulsan, Han Quoc

- Puoc cip bang TSKH ngay ... thang ... ndm ....; $6 vin bang: ........... ;nganh: .......... ;
chuyénnganh: .................. : Noi cip bang TSKH (trudng, nudc): ........cceveeevennen....

10. Bi duogc bo nhiém/cdng nhan chirc danh PGS ngdy ......... thang .......... nam ....... :
NN

11. Bang ky xét dat tiéu chuan chirc danh Phé Gido su tai HDGS co so: Trudng Dai hoc
Kinh té Quéc dan

12. Bang ky xét dat tiéu chuan chirc danh Phé Gido su tai HDGS nganh, lién nganh: Kinh
té

13. Cac huéng nghién cau cha yéu:

+ Hanh vi cua khach hang: trong nganh dich vu, trong cac cong dong mang, hanh vi
tiéu dung xanh

+Pdng tao ra gia tri caa doanh nghiép
+ Céc chién thuat marketing quan hé
+ Nang luc d6i mai va canh tranh caa cac truong dai hoc
+ Phong cach 1anh dao trong doanh nghiép
14. Két qua dao tao va nghién ciu khoa hoc:

- P4 hudng dan (S6 Tuong) ..c.cevvevevvereennes NCS bao vé thanh cong luan an TS;

- b4 hudng dan (s6 lugng) 04 HVCH/CK2/BSNT bao v¢ thanh cong luén van
ThS/CK2/BSNT (tng vién chic danh GS khong can ké khai ngi dung nay);

- P4 hoan thanh dé tai NCKH tir cap co so tro 18n:  s6 lugng 02 cap Truong ;

- D cong b (s6 luong) 18 bai bao khoa hoc, trong d6 10 bai bao khoa hoc trén tap chi
quoc té co uy tin;

- b dugc cap (s6 luong) ......... bang doc quyén sang ché, giai phap hitu ich;
- S6 luong sach da xuét ban ......, trong d6 ... .. thudc nha xuat ban c6 uy tin;

- 86 luong tac pham nghé¢ thuat, thanh tich huan luyén, thi ddu thé duc, thé thao dat giai
thudng QUOC Gid, QUOC T&: ... it

15. Khen thudng (cac huan chuong, huy chuong, danh hiéu):

+ Giai nhi cudc thi dé cuong luan an tién si marketing do hiép hoi marketing Han Quéc to
chtrc nam 2015

+ Chién si thi dua cp co sé ndm 2019 cua Truong Dai hoc Viét Nhat, Pai hoc Quéc gia Ha
Nbi

+ Lao dong tién tién nam 2020 cua Truong Pai hoc Viét Nhat, Pai hoc Québc gia Ha Noi

+ Danh hi¢u Top100 FPT nam 2021

+ Danh hiéu can b gido duc xuat sic FE (hé thong gido duc FPT) nam 2021 va nam 2022

+ Khen thuéng giang vién c6 nhiéu trich dan trén Scopus va Google Scholar nim 2020,
2021, va 2022 cta Truong Dai hoc FPT
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+ Khen thudng giang vién cé cong trinh khoa hoc xuat ban trén tap chi quoc té uy tin nam
2021, 2022 ctua Truong Pai hoc FPT

+ Giang vién xuit sic nam 2021, 2022 cua Swinburne Vietnam

16. Ky luat (hinh thirc tir khién tréch tré 1€n, cap ra quyet dinh, s6 quyét dinh va thoi han
hiéu luc cuaa quyét dinh): Khong

B. TU KHAI THEO TIEU CHUAN CHUC DANH GIAO SU/PHO GIAO SU
1. Ty danh gia vé tiéu chuan va nhiém vy cua nha gio:
*\/¢& giang day

T6i tu danh gia minh da du vé thoi gian giang day, tinh theo s6 nim va sb gio day
hang nam (theo bang théng ké gio giang phia dudi). Trong 3 nim gan day toi cling van giang
day lién tuc, dam bao du sé gio theo dinh muc gid giang day cho giang vién. V& chat luong
giang day, toi luén dugc cac em sinh vién quy mén, danh gia vé sy hai 1ong véi khoa hoc ¢
muc trén 8.5/10 (muc cho phép & don vi dao tao 1a 7/10) va nhan dugc nhiéu loi khen tich
cuc vé cac khoa hoc ma minh giang day. T6i ludn duy tri tic phong chuy@n nghiép trong
cong tac va cu xtr mot cach ding muc véi cac ddng nghiép, cac em sinh vién va trong lam
viéc véi doi tac.

Vé cac hoat dong dao tao, t6i dugc phan cong la chu nhiém bo mén kinh doanh &
trung tam lién két FPT Swinburne, va téi lubn tich cuc té chirc cac hoat dong dio tao & bd
mon dé tang trai nghiém hoc tap cho cac em sinh vién va tang nang lyc chuyén mén cho céc
anh em giang vién. Cu thé, t6i da dan dit mé 3 cudc thi nganh kinh doanh, bao gom cudc
thi y twdng khaoi nghiép Swin-Biz-Rockstar (da chay 3 mua), cugc thi nghién ciru thi truong
(Swin-Mark-Res) va cudc thi giai quyét tinh hudng kinh doanh (Swin-Biz-Case challenge).
T6i ciing két ndi va té chic rat nhiéu chuyén di thuc tién toi cac doanh nghiép Ion cho sinh
vién va giang vién duoc hoc hoi, trai nghiém thuc tién nhu Samsung, Toyota, Panasonic,....

* \/& nghién ctru khoa hoc

Trong suét thoi gian cong tac va tham gia giang day, toi da khong ngung tap trung
vao phat trién k¥ ning nghién ctru. Ti van cO xuat ban hang nam va dic biét 1a ¢ xuat ban
& cac tap chi qudc té uy tin trong nganh nhu cac tap chi Journal of Marketing Management,
Psychology & Marketing,...(danh sach bén dudi). Téi ciing c6 mot sé bai trinh bay ¢ hoi
thao quéc té va bai xuat ban ¢ tap chi chuyén nganh trong nuéc. Ngoai xuat ban, toi ciing
d3 hoan thién 3 dé tai nghién ciru khoa hoc cip co sd. Toi ciing da hudng dan luan vin thac
si theo danh sach bén dudi. Thém vao d6, toi ciing da tham gia danh gia nhiéu hoi dong
nghién cau khoa hoc cap cir nhan (Trudng Dai hoc FPT), thac si (Trudng Dai hoc Viét Nhat,
Truong Quéc té Pai hoc Quéc gia Ha Nbi), tién si (chuong trinh EPhD ctia Trudng Dai hoc
Kinh t& Qudc dan) va ciing da c6 nhiéu bai chia sé vé nghién ciu & cac su kién caa cac
truong dai hoc trong nude va nudc ngoai (Nhat Ban, Malaysia, Indonesia,...). Toi ciing da
tham gia vao dan dat, diéu phdi to chic hoi thao qubc té vé quan 1y va doi méi sang tao
(International Conference on Research in Management and Technovation ICRMAT2022)
do Swinburne Vietnam dang cai to chirc. Hién tai toi ciing da lién hé, trao doi v6i Ban diéu
hanh hoi thao quéc té vé khoi nghiép va nén kinh té trong ky nguyén nhiéu bién dong (4™
Global Conference on Entrepreneurhsip and Economy in an Era of Uncertainty) va da thoa
thuan dugc cho don vi FPT ding cai to chirc hoi thao qudc té nam 2024 tai Viét Nam.
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* Ve cac hoat dong khac

TOI da tham gia xay dung mé chuong trinh ctir nhan Nhat Ban hoc cua Truong Dai
hoc Viét Nhat, Pai hoc Qudc gia Ha Noi va cling tham gia 13 thanh vién hoi dong tham dinh
mé nganh kinh doanh & mét s6 truong nhu Trudng Dai hoc Quéc té - Pai hoc Quéc gia Ha
Noi, Trudng Dai hoc Ton Buc Thing.

T6i ciing tham gia dao tao khda hoc ngan han chuyén sau véi hoc vién 1a cac quan ly
tam trung va tam cao cua cac cong ty lon nhu Viettel, FPT, va VNPT. Bén canh do, t6i cling
tham gia la c6 van cho mét s6 doanh nghiép nhu cong ty ¢6 phan MasterTran.

Vé phét trién chuyén mon, t6i di tham gia chwong trinh dao tao tu van vién Viét Nam
do Sam Sung phéi hop véi Bé Cong Thuong td chirc ndm 2019. Ti ciing tham gia 1am ¢
van cho céc du &4n khoi nghiép va thanh vién hoi dong ban giam khao danh gia cudc thi y
tuong khoi nghiép kién tao xa hoi (Social Business Creation — SBC) do Trudng HEC Canada
t6 chirc nam 2022.

Vé két ndi, toi da co két ndi vai nhiéu chuyén gia, cac nha nghién ciru tai Han Qudc,
Nhat Ban, Singapore, My, Uc, Canada,... T6i dd moi nhiéu chuy@n gia tham gia vao l1a dién
gia, ¢ van, giam khao cho céc su kién 16n, cac cudc thi ciia Swinburne Vietnam nhu cudc
thi y tuong khai nghiép, cudc thi nghién ctu thi truang, cudc thi giai quyét tinh hudng kinh
doanh trong may nam vira roi. Toi da lién hé moi nhitng chuyén gia rat noi tiéng nhu Shark
Louis Nguyén, Hoang Nam Tién, John Spence (top 50 leaders to watch in USA),... cing
tham gia chia sé vai cac em sinh vién. Trong mot chuong trinh trao di vé khoa hoc c6 tén
Sakura Science Exchange Program 2019, t6i da dua 2 em sinh vién cao hoc cia Truong Dal
hoc Viét Nhat sang Nhat trao d6i véi cac sinh vién, chuyén gia quéc té vé khoa hoc va van
giir networks, lién hé vai ho. Tai ciing van hop tac vé nghién ctru va cac hoat dong dao tao
vé6i nhiéu chuyén gia quéc té va trong nudc dé nang cao kha ning chuyén mén va dao tao
ctia minh, dong thoi thong qua d6 to chirc cac hoat dong vé dao tao, nghién ctru cho cac em
sinh vién va cac giang vién co thém trai nghiém va nang cao nang lyc chuyén mén, tao thém
tac dong tich cuc cho cong dong va xa hoi.

Véi tat ca cac nhiém vu va hoat dong da thuc hién trong nhitg nam vira roi, toi tu
danh gia minh dap trng dwoc cac tiéu chuan chirc danh Pho Giao su ctia Nha nudc.

2. Thoi gian, két qua tham gia dao tao, boi dudng tir trinh do dai hoc tro Ién:
- Tong s6 nam thyc hién nhiém vu dao tao: 8 nam 4 thang

- Khai cu thé it nhat 06 nam hoc, trong d6 ¢6 03 ndm hoc cudi lién tuc tinh dén ngay hét han
nop ho so (ing vién GS chi khai 3 nam cudi lién tuc sau khi dugc cong nhan PGS):
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Hudéng dan g Tong s6 gior
NCS Giang day chuan gd
HD d ttf"r(i ! 'e/p;
. HD luan [ an,khoa luan rg‘n prso
TT [Namhoc - J . gio chuan
van ThS | tot nghiép q
Chinh | Phu PH pH | spH | 999w
doi/so gio
chuén dinh
mirc *)
1 2016 135 135
2 2017 90 102 192
3 2018 150 208 358/270
4 2019 2 270 120 390/270
5 2020 2 297 90 387/270
3 nam hoc cudi
6 (2021 360 360/564//528
7 12022 324 324/528/528
8 16/2023 307 307/528/528

(*) - Truéc ngay 25/3/2015, theo Quy dinh ché dé lam viée doi véi giang vién ban hanh kém theo
Quyét dinh sé 64/2008/0P-BGDPT ngay 28/11/2008, dwoc Sira doi bé sung béi Théong t
s6 36/2010/TT-BGDDT ngay 15/12/2010 va Théong tw s6 18/2012/TT-BGDPT ngay 31/5/2012 cua
Bo truong Bo GD&DPT.

- Tir 25/3/2015 dén truéc ngay 11/9/2020, theo Quy dinh ché dé 1am viéc doi véi giang vién ban
hanh kém theo Théong tw s6 4712014/ TT-BGDDT ngay 31/12/2014 ciia B¢ triong Bé GD&DT;

- Terngay 11/9/2020 dén nay, theo Quy dinh ché dg lam viéc cua gidng vién co sé gido duc dai hoc
ban hank kém theo Théng tw s6 20/2020/TT-BGDPT ngay 27/7/2020 cua B trueng B¢ GD&PT:;
dinh mizc gior chudn gidng day theo quy dinh cua thii triedng co sé gido duc dai hoc, trong dé dinh
muC cua giang vién thinh giang dwoc tinh trén co so dinh muc cua gidng vién co hiru.

3. Ngoai ngii:

3.1. Ngoai ngir thanh thao phuc vu chuyén mén: Tiéng Anh

a) Pugc dao tao ¢ nudc ngoai O :


https://thuvienphapluat.vn/van-ban/lao-dong-tien-luong/quyet-dinh-64-2008-qd-bgddt-quy-dinh-che-do-lam-viec-doi-voi-giang-vien-82446.aspx
https://thuvienphapluat.vn/van-ban/giao-duc/thong-tu-36-2010-tt-bgddt-sua-doi-quy-dinh-che-do-lam-viec-giang-vien-115835.aspx
https://thuvienphapluat.vn/van-ban/giao-duc/thong-tu-18-2012-tt-bgddt-che-do-lam-viec-giang-vien-nganh-nghe-thuat-140030.aspx
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- Hoc BH [XI; Tai nudc: Han Quoc; Tir nam 2009 .dén nam 2016

- Bao vé luan van ThS hoac luan an TS hoic TSKH o; Tai nudc: Han Quéc nam
2012, 2013, 2016

b) Pugc dao tao ngoai ngilr trong nudc O :

- Truong DH cip biang tét nghiép DH ngoai ngit: Pai hoc Su pham Ha Noéi sé bang:
C754656; nim cap: 2006

¢) Giang day bang tiéng nuéc ngoai o:
- Giang day bang ngoai ngit : Tiéng Anh
- Noi giang day (co so dao tao, nudce):
+ Truong Pai hoc Ulsan, Han Quéc Tur 2016-2017
+ Truong Pai hoc Viét Nhat  tir 2017-2020
+ Truong Pai hoc RMIT tir 2020-2021
+ Swinburne Vietnam, Truong Pai hoc FPT  tir 2021-nay
+ Truong Pai hoc Vin 2023
d) D61 tuong KhAc 0 5 DIBN GIAIEL ..vvvvveeieeeeeeeeeeeseeee sttt
3.2. Tiéng Anh (vAn bang, Ching Chi): ... oooeei el
+ Bang dai hoc chuyén nganh Tiéng Anh
+ Bang thac si chuyén nganh ngdn ngit hoc tiéng Anh

4. Huéng dan NCS, HVCH/CK2/BSNT da dugc cap bang/co quyét dinh cap bang

‘. Trach nhiém Ngay, thang,
Ho tén NCs| PO1 tweng HD  |Thoigian huéng| % | nim dwoc cip
TT - X i e sodao N , X
hoac HV dantwr .... den ... ta0 bang/cp qu‘yet
NCS | HV | Chinh | Phu 29 | dinh c4p bing
Dinh Tién Ths| 12/2018 — 6/2019[1™W9N9 | 3/7/2019
1 Diing Dai hoc
\iet Nhat
Nguyn Thi Ths| 12/2018 — 6/2019|1™WON9 | 3/7/2019
2| Huyén Dai hoc
\Viet Nhat
Ngd Thanh Ths| 12/2019 — 6/2020(1™%9M9 | 30/9/2020
3 Thanh Dil hQCA
Huy2n Viét Nhat]
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4

Phan Bich
Phuong

Ths|

12/2019

— 6/2020
Vit

Truong
Dai hoc

30/9/2020
Nhat

Ghi cha: Ung vién chac danh GS chi ké khai thong tin vé huéng dan NCS.
5. Bién soan sach phuc vu dao tao tir trinh d6 dai hoc tro 1én:

Loai sach | Nha xuat | Phén bién | Xac nhan ciia co s¢
TT| Ténsach | (CK,GT, | Panva [S0tac o,y | soan (tir | GDBH (s vin bin
nam xuat | gia trang ... dén, xac nhan sir dung
TK, HD) . !
ban trang) sach)
I Trudce khi dugc cong nhan PGS/TS
1
I Sau khi dugc cong nhan PGS/TS
1

Trong d6: S6 lugng (ghi rd cac s6 TT) sach chuyén khao do nha xuét ban c6 uy tin xuat ban
va chuong sach do nha xuat ban c6 uy tin trén thé gidi xuat ban, ma &ng vién la chua bién

Sau

PGS/TS: [],

Luu y:
- Chi ké khai céc sach duoc phép xuat ban (Giay phép XB/Quyet dinh xuét ban/s6 xuat ban),
nop luu chiéu, ISBN (néu cd)).
- Céc chix viét tat: CK: sach chuyén khao; GT: sach giao trinh; TK: sach tham khao; HD:

sach hugng dan; phan wng vién bién soan can ghi rd tir trang. ... dén trang

56; 145-329).
6. Thuc hién nhiém vu khoa hoc va céng nghé da nghiém thu:

(vi du: 17-

Tén nhiém vu khoa M3 s va cAol Thei gian Thai gian nghiém
TT | hocvacbngnghé | CN/PCN/TK uoﬁn » ap thuc rg]iAn thu (ngay, thang,
(CT, PT...) quantly wEIIEN | pam)/Xép loai KQ
I Trudce khi dugc cong nhan TS
I Sau khi dugc cdng nhan TS
Influence of CN T_rm‘mg DPai hoc[10/2017 — 12/2017/ Kha
. [leadership styles on Vit Nhat 1212017
team knowledge
sharing
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on performance of
universities in
Vietnam

Effect of relationship CN Truong Pai hoc(1/2018 — 12/2018/ Kha
2 |marketing tactics on Viét Nhat 12/2018
customer entitlement
Study on influences of CN Truong Dai hoc[2019-2023 7/2023
university-enterprise Quoc gia Ha
3 collaboration factors Noi

- C4c chir viét tit: CT: Chuong trinh; DT: Dé tai; CN: Chu nhiém; PCN: Phé chu nhiém;

TK: Thu ky.

7. Két qua nghién ctru khoa hoc va cong nghé da cong b (bai bao khoa hoc, bao cao khoa
hoc, sang ché/giai phap hitu ich, giai thuong qudc gia/qudc té):

7.1.a. Bai bao khoa hoc, bao céo khoa hoc di cong bé:

s £ |1 x.c.| Téntapchi : .+ |So6 lan trich .
,Ten,ball S,O La_Eac hoic ky yéu Lo’i' Tap, C_h' quoC \yzn (khong| Tap, sb, Th?ng,
I'T| bao/bdocao |tac | gia teuy tin: ISI, | . nam
KH gia | chinh khoa hoc/ISSN Scopus (IF, Qi) tinh ty trich  trang cong bé
hoac ISBN ’ dan)
I Trudce khi dugc cobng nhan TS
Inclusive 3 Social Behaviors|SSCI; IF: 0.35 (Q3) 409 43(6), 931- 2015
leadership and and Personality: 044
work /An International
engagement: the Journal
1 mediating role of Tac gia
organizational chinh
affective
commitment and
employee
creativity
Effects of 3 Journal of SSCI; 29 22(3), 311- 2015
learning Management & 327
orientation and Organization  [IF: 0.68 (Q2)
global mindset
5 [N virtual team Tac gia
members’ chinh
willingness to
cooperate: The
mediating role of
self-efficacy
Inclusive 3 Journal of SSCI; 233 18(6), 1-25 2016
leadership and Happiness
3 [employee well- Tac gia Studies IF:1.53 (Q1)
being: The chinh
mediating role of
person-job fit
I Sau khi dugc cbng nhan TS
Internal 2 Téc gia Psychology &  |SSCI; 35(6), 412- 2018
4 marketing, chinh Marketing 114 426
employee IF: 2.08 (Q1)
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customer-
oriented
behaviors, and
customer
behavioral
responses

Anh huong cua
phong céch 1anh
dao chuyén doi
\va phong cach
lanh dao chia sé
I€n hanh vi chia
s¢ kién thic
trong nhém

Tac gia
chinh

Kinh té & Phat
trién (Vietnam)

254, 90-98

2018

Effects of
inclusive
leadership on
employee
citizenship
behavior: the
mediating roles
of organizational
justice and
learning culture

Tac gia
chinh

Rim Psychology

Journal of Pacific

SSCI;
IF=0.62 (Q2)

76

13(17), 1-11

2019

Anh huong cia
céc chién thuat
marketing quan
hé t6i mong doi
quyén duoc phuc
vu dac biét cua
khéach hang

Tac gia
chinh

Tap chi Nghién
cau Kinh té va

A (Vietnam)

Kinh doanh Chau

30(3), 50-67

2019

From internal
marketing to
customer-
perceived
relationship
quality:
Evidence of
\Vietnamese
banking firms

Tac gia
chinh

Total Quality
Management &
Business
Excellence

SSCI; IF=0.91 (Q1)

29

31(7-8), 771-
799

2020

On the linkage
between green
experience
practices of
service
enterprises and
customer green
brand likability

Tac gia
chinh

6" International
Conference on
Finance and

Economics (ICFE

2020)

Scopus-indexed

252

2020

10

Green
experience
practices, green
perceived values
and green brand

likability

Tac gia
chinh

3" International
Conference on
Contemporary
Issues in
Economics,

2020




Ban hanh kém theo Cong vain so: 82/HPGSNN ngay 18152022 ciia Chii tich HPGS nha nuée

Management and

Business
From Customer Journal of SSCI; IF=1.66 (Q1) 14 37(9-10), 1- [2021
'Value Co- Marketing 34
Creation .. .. [Management
11 Behaviors to Ta'c gla
Customer chinh
Perceived
Values
Transformational /Asian Academy [SSCI; IF=0.29 (Q3) 7 26(2), 143- 2021
leadership versus of Management 171
12 shared Tac gia Journal
leadership for chinh
team
effectiveness
Role of personal International SSCI; IF=2.62 (Q1) 6 41(6), 942- 2021
anxiety in Journal of 061
individual kaizen Déng Operations &
13 [pehaviour and . =, |Production
performance: tac gia Management
evidence from
Japan
The Effects of Journal of KCI (Korean citation 0 8(1), 23-42 2021
Service Scripts Distribution and (index)
on Customer .. . |Logistics (Korea)
14 Brand Affect: Ta'c gla
/An Examination chinh
from Customer
Perspective
Relationship International Scopus; IF=0.26 (Q3) 0 12(2), 109- (2021
marketing Journal of 128
tactics, customer (. |Services,
15 lentitlement, and Ta,c ga Economics, and
customer chinh Management
behavioral
responses
Effect of Journal of SSCI; IF=0.62 (Q2) 5 32(2), 238- 2022
Alliance Marketing for 258
Orientation on .. ;. [Higher Education
16 |Innovation and Tap gla
Market chinh
Performance of
University
Towards an International ESCI; 3 18(1), 1-26 2022
Insight into Journal of E-
Customer Business IF=0.23 (Q3)
Behaviors in Research
Virtual Brand L,
17 [Communities: Tap dla
chinh

/An Investigation
of Personal and
Community
Characteristic
Factors



https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:YsMSGLbcyi4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jw1wACoAAAAJ&citation_for_view=jw1wACoAAAAJ:KlAtU1dfN6UC
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International
Journal of Value
Chain
Management

On the relevance| 6
of parties in
service
environments to
customer
citizenship
behavior:
Evidence from
hotels in
Vietnam

ESCI; 0 13(3), 281- 2022

296
IF=0.23 (Q3)

Tac gia

18 chinh

- Trong d6: S6 lugng (ghi rd céc s6 TT) bai béo khoa hoc dang trén tap chi khoa hoc quéc
té c6 uy tin ma UV la tac gia chinh sau TS: 9 bai bao gom bai s6 4,6,8,11, 12, 15, 16, 17, 18
7.1.b. Bai béo khoa hoc, béo cao khoa hoc d3 cong bd (Danh cho cac chuyén nganh thuge
nganh KH An ninh va KH Quan su diroc quy dinh tai Quyét dinh sé 25/2020/0P-TTg)

£ S 4z Tén tap chi n )
Tén bai baobao | 0 | LATAC | posckyyby | Thudcdanh ., | Thang,
TT . thc | gia muc tap chi uy niam
cao KH - ; khoa hoc/ISSN | " .-~ . 5 trang A £
gia | chinh < tin cda nganh céng bo
hoiic ISBN

I Trude khi dugc cong nhan PGS/TS

1 Sau khi dugc cong nhan PGS/TS

- Trong d6: S6 luong (ghi rd cac s6 TT) bai bao khoa hoc ding trén tap chi khoa hoc uy tin
cta nganh ma UV 1a tac gia chinh sau PGS/TS: ... ..o

7.2. Bing doc quyén sang ché, giai phap hitu ich

Tén bing doc quyénsang | Ténco |Ngay thang| T4c gia chinh/ i i
TT FEPRS A A £ o K PN So tac gia
che, giai phap hiru ich guan cap | nam cap dong tac gia
1
2

- Trong d6: S6 lugng (ghi rd cac s6 TT) bang doc quyén sang ché, giai phap hitu ich duoc
cap, 12 tac gia chinh saU PGSITS: ..ovniii e

7.3. Tac pham nghé thuat, thanh tich huan luyén, thi dau thé duc thé thao dat giai thuong
qudc gia, qudc té (d6i véi nganh Vin hoa, nghé thuat, thé duc thé thao)
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TT

Tén tac pham
nghé thuat, thanh
tich huan luyén,
thi dau TDTT

Co quan/td chiic

Vin ban céng
nhan (so, ngay,

Giai  thuong cap
Qudc gla/Quoc

cong nhan

thang, nam)

té

S6 tac gia

- Trong d6: Sb luong (ghi ro cac s6 TT) tac pham nghé thuat, thanh tich huan luyén, thi diu
dat giai thuong qudc té, 1a tac gia chinh/hudng dan chinh sau PGS/TS: ................

8. Chu tri hodc tham gia xay dung, phat trién chuwong trinh dao tao hodc chuong trinh/dy
an/dé tai nghién ctu, tng dung khoa hoc cng nghé cua co so gido duc dai hoc da duoc dua
vao ap dung thuc té:
- Khi con dang cong tac & Truong Dai hoc Viét Nhat, Pai hoc Quéc gia Ha Noi tir 2017-
2020, to1 da tham gia xay dung chuong trinh cur nh&n Nhat Ban hoc. Twr thang 10/2020 tai
thang 2/2021, véi vai tro 1a giam ddc chuong trinh nganh quan tri kinh doanh thuoc Phong
Phat trién chuong trinh ctia Trudng Dai hoc FPT, toi da tham gia vao phat trién Va cai tién
chuong trinh dai hoc nganh quan tri kinh doanh cua Truong Pai hoc FPT, bao gom phat
trién, cai tién nhiéu mén hoc thudc 5 chuyén nganh trong nganh quan tri kinh doanh.

Chwfmg trinh Vaitro |Vanbangiao| Co quan < a
dao tao, . A P 2 . Van ban dwa
o UV (Cha |nhiém vu (so, | tham dinh, < o,
TT| chwong trinh |_ . A . .. .| vao ap dung Ghi chu
A tri/ Tham | ngay, thang, | dwa vao st ;
nghién ciu wng ia) nim) dun thuc te
dung KHCN | 9 4ng
. \ Tha,nh vien Truong Pai  [Chuong trinh da
Chuong trinh ctr| nhom xay NI <
- e D hoc Viét Nhat, |duoc dua vao ap
1 | nhan Nhat Ban dung ih el d N
hoe chuong Da_l (.)(3 QU(_)C ung tir nam
i N gia Ha Noi | hoc 2020-2021
trinh
Giam ddc
chuong Cong viéc
trinh dai chinh phu
hoc nganh trach phat
quan tri . trien, xay
Chuong trinh c;l‘al kinh dPanh Theo hgyp dqng Truong Dai dung, cai ‘tlen
2 | hocnganh quan| thudc lao dong tur hoc EPT chuong trinh
tri kinh doanh Phc‘mg Phat |thang 10/2020 i dai hoc nganh
trién quan tri kinh
chuong doanh cua
trinh cua Truong Dai
Truong Dai hoc FPT
hoc FPT

9. CAc tiéu chuan khong du so véi quy dinh, dé xuat cong trinh khoa hoc (CTKH) thay thé*:
a) Thoi gian duoc bo nhiém PGS
Puoc b6 nhiém PGS chua du 3 nam, con thiéu (s6 lugng nam, thang): ........................
b) Hoat dong dao tao
- Tham nién dao tao chua du 6 nam (U'V PGS), con thiéu (s6 lwong nim, thang): ............
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- Gio giang day ’ ’ , ’

+ Gio chuan giang day truc tiép trén 16p khong du, con thiéu (ndm hoc/so gio thicu): ......
+ Gio chuan giang day quy ddi khong dua, con thiéu (ndm hoc/sd gior thiéu): ...............

- Huéng dan chinh NCS/HVCH,CK2/BSNT:

+ Ba huéng dan chinh 01 NCS di c6 Quyét dinh cap bang TS (UV chuc danh GS) [
Dé xuit CTKH dé thay thé tiéu chuan huéng dan 01 NCS duoc cip bang TS bj thiéu:

+ P4 huéng dan chinh 01 HYCH/CK2/BSNT da c6 Quyét dinh cdp bang ThS/CK2/BSNT
(UV chtic danh PGS) [

D& xuat CTKH dé thay thé tiéu chuan huéng din 01 HVCH/CK2/BSNT duoc cap bang
ThSICK2/BSNT bi thidU: ...ooeveeee e

¢) Nghién cuu khoa hoc

- Pa chu tri 01 nhiém vy KH&CN cip Bo (U'V chiic danh GS) [

Pé xuat CTKH dé thay thé tiéu chuan chu tri 01 nhiém vu KH&CN cap Bo bi thiéu:

- P chu tri 01 nhiém vu KH&CN cip co sé (UV chirc danh PGS) ]

Pé xuit CTKH dé thay thé tiéu chuan chu tri 01 nhiém vu KH&CN cip co s bi thiéu:

- Khong du s6 CTKH la tac gia chinh sau khi duoc b6 nhiém PGS hoic dugc cap bang TS:
+ Péi voi ting vién chirc danh GS, d4 cong bé duge: 03 CTKH [; 04CTKH [

Dé xuit sich CKUT/chuong sach cia NXB c6 uy tin trén thé gidi 1 tac gia chinh thay thé
cho viéc UV khong du 05 CTKH 1a tac gia chinh theo quy dinh: .......................... ...

+ Déi voi ting vién chirc danh PGS, di cong bb duge: 02 CTKH [

Pé xuat sich CKUT/chuong sach NXB c6 uy tin trén thé gigi 1a tac gia chinh thay thé cho
viéc UV khdng du 03 CTKH 1a tac gia chinh theo quy dinh: ....................oooiiiinl.

Chl y: Déi V6i cac chuyén nganh bi maz nha nuéc thuge nganh KH An ninh va KH Quan
su, céc tiéuphudn khong du vé hwong dan, de tai khoa hoc vé} céng trinh khoa hoc sé dwroc
bu bang diem tir cac bai bao khoa hoc theo quy dinh tai Quyét dinh so 25/2020/0D-TTg.

d) Bién soan sach phuc vu dao tao (d6i véi ung vién GS)
- Khong du diém bién soan sach phuc Vi dao ta0: ........ooueieeeie e
- Khéng du diém bién soan gi&o trinh va sach chuy@n Knao: ............cocoveeeeiieeiiiniiinn,

C. CAM POAN CUA NGUOI PANG KY XET CONG NHAN PAT TIEU CHUAN
CHUC DANH:

T6i cam doan nhitng diéu khai trén 1 dang, néu sai toi xin chiu trach nhiém trudc phép
luat.

Ha Ngi , ngay 25 thang 6 nim 2023
NGUOI PANG KY
(Ky va ghi rd ho tén)

Tran Thi Bich Hanh



